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THE KEY TAKEAWAYS
FOR THE COURSE
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Map out your 
workplace Surveys

Overcome the 
“Yeah but’s…”

Identify key
members

Volunteers

Follow up

01.

03.

05.

02.

04.

06.

AL:abb
opeiu494afl-cio



Involvement

Knowledge

The “Ask”

Opportunity

One-on-One

Connection

Follow Up
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Prepare

❖  Basic Rap

❖  Ask Questions 
and Keep Notes

❖  Yeah Buts…

❖  Level of comfort 

Accountability

❖  What, When, and 
Who 

❖  Written Expectations

❖  Follow Up

❖  Reporting Back

Positive Feedback

❖  Focus on the Positive

❖  Give Gratitude

❖  Show Appreciation
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Recognition

❖  A Personal Thank 
You

❖  In Union 
Communications

❖  “Thank You” letter

❖  Share Results and 
Success

❖  Appreciation Event

Coordinator

❖  Dedicated to 
Events

❖  Focus on 
Volunteers

❖  Designates Specific 
Roles

Success

❖  Working Together

❖  Everyone Is A Leader

❖  Collaboration
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X (formerly Twitter)

Instagram
Facebook

F A C E B O O K . C O M / U A W W O M E N

T W I T T E R . C O M / U A W W O M E N
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We hope this course has provided 
suggestions for best practices to 
re-invigorate your committee. No 

Local, No Committee, No Region is 
the same. Be sure to find what 

serves your members and 
empowers your committee to be 

effective in service. 
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